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fair trade contract

YOUR COMTRACT WITH APPLE VACATIONS
Plyate ales refar to aur “Things To Know Bafore You Go"
page accompanying this contract.

1. BOOKINGS AND PAYMENTS o .

All that 15 mﬂulr\gd o reserve your vatation i 8 signed
bmal-ég forrn and the epplicable depost per parson, plus the
AN-OI plan paytmert (If selectad). The halance dus must be
pald af |sase 45 days before departurs t{ﬁr bookings within
45 days of doparnis fl Ii:ayment fs que ay tme of dooking).
Full wmit by cradit card b required st time of
hooking for bookings made dimctly on our_webslte,

evacationa.com. Bockings for travel Dec il 1hm:§h

c, 27 will reguire pai.'ment I Ul By Detelar |5, For certaln
holicey depariures Tl payment is duz &0 ca prier 12
depariure, Ya reserve the right 1o treat the booklhg as cancaled
by yo 1 If the balance due s Nt paid on tme, _

aposlt requiremants: For vacition packages Lailiing
mielis e alblime tickets, full paymert of tha air partion of the pacs-
gpe |3 requirad et tha tme afguamrrhu: {aredt cards only): for vacas
gy ackages using contrarted scheduled B the minirmum cepost
la $200 per parson; and for Charter air boskings the requirsd
dupostis 3125 par parson,

Sk, Bellze and selact Carlbbewan kiands (Bonalie,
British Virgin [slands, Grenada, Guadsloupe, S& Barth
st Vincent & Tha Grenndines and have specls
terms wed conditiong, Plasde sae the applleable tarmu
anhd conditions on our wabslte. Lats boclangs ofter require
us to incur additloral eosts for faxing updating and confimning

ur hetel accemmodations, Therefors, we will charge 2
r:c':ddn oo of 310 per persen, In adaltlon to the narmal price on

va.ca%ons nocked |4 days or =55 pricy to deperiure,

Apple Yacations pessrves the right to lswue scheduled

alriine dekats onee the bouking s undar applicable depostt. - com

1 .ﬁMENDI\‘ml”I’TTS AND CANI CELL::TIONS 4
cancel r vacation or chonge your deporture
duu,?hugt, dummr, dow of wrvics, nur::-, orture
batorme parale Y o, SignAcant. z'm:',‘.‘:‘l",’.'a.f'.'.'l?’.‘.'.‘
cam 3
{i.a nan-rgmndnbln umnlﬁm ond faes, non-refundoble
or non-tronsferobie fotel prowations) may apply.

AR UTEATDOS ALY G LANEGE Ueras TS

Cha parson (%) ar
[ '] ?Gw mﬁrmpdu
Motlce racaivad by (icliding trver amdl fil surcherges)
ﬂ:pla\"unlnm In Charter Cancal Chartar Bouking
warae of departure Penultim Chln!n"‘
45 days or mors 545 4
4-31 days 5125 B3
30-8 days 100% %250
7-0 days 100% 300

Pre-deg arg;u :!Sgih gne caln:ﬂ ang EODH'IH tﬁmgc ge; are
?4;}_“ PP ?ee - lr:wapﬁgcab\emhg]wﬂ&dﬂa rIJr‘}e peﬁ;&tﬁes.
e el fRERL 5 2 depariurfe doe,
ourertlan, o‘asspf servfcel?giipanuru chy ond dastination.

Sehwdu] Iloll; change feea oy be Up ta

% of the fare.

TR AND FCHIDULED AJR RAcRATT!
45 Apple fee plus applicable hotel and airline penattiss,

West UniversityTravel

e must ety us immediately of any arrangarnaEnts o
canellations, If yau beskad throlgh & travel agency all
gummunlsatians pre-deperture must be via yaur travel agent,
IFvou provide 3 substtie particpan on z vasation,

cangalistlon zharges wl be walved, but change fees apply

If tha nurnber of individuals o:cUﬁy‘ng & ropm changes due
%o g amendment a- cancaliztion, the remaining travelers will
b responsible for any additionsl costs incurred &% a el of &
change in the par parson pocupancy rata,

Suppliers’ cancellation provisions on optienal taurs emly
alow s mfund if cancelled bafare noon the day prier to the
acursion - sae tha excursion compary 4 arrangs & rallng,

At time of guarantes you may purchase the AVV-QK
Total Vacatlon Sucurity Pinn to cover your camcsliadon
and changa fess. Please refer to the Flan Descriplion
comained an the previous page.

3. ATR CARRIERS ) ) )
Aople Vagetians has mede arrangements for intemational air
transzortation to your vacation destination vis eertified charter
or scheduled al’ carrlars duly fled under DOT reguations,
ApplaVacations reservas the 1ight to substitute atemes arcreft
if necessary. Any alr transportatlan provided a
certifled charter nir carrler may not bs cancelled
than 10 d I?Hur to the scheculed upe date
unless i hmy :allz' Imrunlbln to cperata the flight.
Passengers returning from any Interbational
dwgtinatlon must have o valld passport and for non-LU.5.
cltizans valld antry documents, (Ses Things To Riaow Defre
Yoo o' Faig 2 thiz recton) Apple Vacatlons ln not
relpnnuib & for any passanger who Is unable to trevel as
a temlt of thalr fallure to heve a valkd ort, and for
non-U. K dtizans, fallure ta have necsssry docurnents.

4 RESPONSIBILITY
ﬁlp%tl%aﬂnns and 3l the aldfines it vaes ssue tickets,
toupoms oF slectrenle dscuments covering transpoftation, hotel

] ROTE
accornodations anc gther sarvisss and taclitles, Maithar A?ple
Vacathors perthets alrlinas, or their respecthe subagents, shell be

VIS4

held liagle for toss or damage 1o property or injury of person
caugad by repson of iy defect, negligence, or other wrongiil ect
ofF amissien %any othar hotel agency, irensportation company
ar parfy providing such sarvices ar faci ties, strike, wars terrorism,
wea}ngn querentine, sickness, government restrictions or
regubations, or ary other cayse bavand (s repgonable centrol Al
2lrines ganeerned are nt liabla fr &ny caim arising oLt of or in
connachon with carviage or sthar sy s o features atherwlse
parfarmed ar secuming in connection with this package, excant
a5 provided in the condiions of cytiage for e alrlines ang the
e;::enger tizhats kaued In conunetion with this packege, Appla

cetions i5 not responsble uhdsr any diurnsancas for any
Injury or damagert;?@u gty suffa in conrection with your air or
ground transportation.

3, LUGGAGE AND PERSONALPROPERTY

han you fiy to and frem your destination the Condiions of
Cmr1ﬁnapgl1,: sorre of which Il or exchude liablity The
Conditkons Carrl are availabla by mequesting them in
writing from the carrter er By reguest at the airpart, Some
Arines <o pet cover damage to soft-s ded |U9Eﬁﬂgé he alrfines
rrgslFiLer Ilabllé‘g for loss, damage or delay to checked b aga ig
limited to 2800 per dicketed passehger domssticdlly aﬁ% r}

r pound Lp 1o HHbs per toketed Passenger for Imternatinngl
ravel Thesa Imis wil apply unless an excess vafuation s dmclared
gt tha tma of chack-in, All lost or damaged ||.Iﬁl§l must ba
raported to an wldine Fepresantative at ths deadnxtion
aidprrt tha passanger bafors !fnu leave the nl;:urt
Chacked tekmn from the teeminal buldm e
destiniion wall e congidersd to bive bean reosivael | geod
conditiam and no claim for loss or damage will be accapted after

has been remaved from the termingl

S trasdmurny labilly of the geound  transportation

pany In resort for Iost or damaged property is 4070, Loss or
darnage rust ba mﬁml—'.ud immadiatal. Appl=vacations does mot
acgepn labllty for cler [upgage ar persondl property

6. PORUM SELECTION CLAUSE

All vacatiom ars lubllct to tha terms and canditions
shown oh the Apple are Falr Trade Contract and your
hooking of the vacation |s accentance of tha tarmns In this
contract. The Forumn for rmolution of dispites with this
contyaet or with Appla Vacatons i and shall ba the Staces
of lilinols and Penn In and acton wpalnst Appls
Yaentons mumt be mulht only In thaca tax and In
necorduntn with those states’ luws, rubes and procadures.

WHAT WE PROVIDE IN RETURNM

1. PRICE GUARANTEE ) . '

CQur Imterlon 5 1o provide you with the vacslion whish yau
have selected, o the priza |n afect &t tme of baoking. If for any
reascn we have to increasa the prics of your vagzation Rduding
an eror made n aempLting vour priza, we will offer veu the
option of ancelation without chargs, provided that yod advie
us within seven days of {:ur‘ regeien of nedlcs of the Increase.
This dasy not npfly price Incresses resuling from
a chan In U5 or foreign gowrnmaent taxes ov
fusl surcharges.

IF & scheduimd zirfinm inftiates 3 schedyls chanpe which resits in
4 e Incroaze the passenger in responsible for e additons! cast

2. FLIGHT INFORMATION o

“Your travel sgant will ba ebla to confrm the [stest fligh detalls
#htha Ume vou make your reservation, and these vill (5o appear
on the booking corfirmation we iksue when we meceive
your deposlt ) ! .

“our flight tideets, which we dispateh twe te five weels poar
to deparfure (escept for ke boskiags) or your slectronic
decLmmnte will' commin your fight irfgr-'ma‘tiun. All smas are
subject to chargs, [t Iy your responsibilty to recanfira wour fight
times priar oo geparting for the airport, ApplevVamtion s assumes
no esporsiblity for amy passangers making independent
conrections to our fights. .

3. AMENDMENTS £ CAMNCELIATION

SFucia\ fmatures offered by hotels are sUbjact to chargs ptthe
hatals dlscretion. In the untkely event that a major change
Involélng @ pra-dsbarture changs of hote), departure of et dots,
ifspartiire chy or dastination Dacornes necessary wa will oy you
g5 scan 8s possible- [Fpou find the revissd arrengements we
affar unaccepeahle, vou wil have the optien of canceliztion
witheut charge pnwi ld that you nntl% us within sven
days of your receipt of notlea of the change (or prior to
d:nﬂun date 1{ notified lsas thon saven doys rrhr ;

Ity the eyt of & chenge, wa will ty to substturta comparable
sarvices, but in the event of cornplete cancel=tion by 5 ar g
suppies our oy labliy wil be 1= relnd all monies paid Eubhc
chartera oniy) or provida a refund in_the form 3~ Apple
Vacatiors credit. For duaetar fl phta only If landing rights zre denied
by s “oreign govemnient the fight wil e encellss with a full refund,

4 REFUNDS )

Any refunds always will be made a3 soon 25 pesslble In the
m:lf\na farm of payrrent. Flease nate, howeven that no refunds
wil ba madm for any services provided i7 the Mtindrary that you
do nat use, Passengers who o not traval (charten fand only or
schedulad air) are subjact to |00% carcalidion geaities,

AV-OF. Pian premilums ars nonowfundabla snd

non<transferable. Fefunds {f aptlcobls) for scheduled alr

rograns will only be issued Upon the return of tra unueed
ickat, fyou bookad your Apple Vacatizn through a ravel
&l carmmunlcations crior to your departure, induding payment
ard ~erund transaclions, must be via your fravel agent.
I for any reason you thoyld loss your schaduled sirine
tickat, you wii hava'to purchasa a new tclat st your own

713-

E65-822919 p.1

CAPPLE VACATIONS co

wxpanie A URGH ysUr MBIM hame, yoU must contact vour

'Erljavl;!h rr{: tc;l begin reflrd pm;’:y)du%byeﬁaugﬂpwfl 3’ 1;;:
i icatian” (faes may aphly). refunds m
girfina WEI;FE‘B based on thuyva.‘l)f: af the orizing faket e

imss any alrline procering e, In most cases the replacement
ticket you hava to purchase wall ba more expensive.

5. QUR RESPOMSIBILITY TC YOU

AppleVacstlong bat nade arrargements with.alrines, hotee
and other independsnt supplers w provide vou with the
servicea you purchass; 2nd s reprasented in Mesica and most
Ceribbean destirgtions by companies orpanized and axlsting in
that destinetion, Incuding provides of transpertadon and accsss
to Ewilrskams, v havs 'LaEeH &ll ragsenable steps to enguna that
E{mpe* wrargamets save been made for your vacetion,

owevar, wa do not accapt and wpreasly disclaim any
llablllty for the actions or omlisdons of thuke independent
suppliers. If you find you heve any dispute with such persans,
Perrieyvar e will ghve you as ruch ressonable help a3 we can in
reseling thig, ‘

Please understand that we cannet contrel ased will net be
respansile for such factore as weathzn govermvest adions,
teprar sy, mackanical breakdowns, your chysicsl, medical ar
sl dlsablitas, yaL = falure to obtan valid traval documents
oryour failure to follow irvel inptructions.

Appla Vacatlons I+ not responalble for lowses
or darnages arlalng from bodlly Ilﬂury. proparty or other

darnages cauzed by factors beyond our control, Including
but not imited to flight delmys, airline turbulence,
tranmportation accldants or othar unforessen

clrcumstances

Ali pricea snd fantures descrlbad harein (a3 well a1 in

o't pHnt advertiasnvants and wabalte) are sublect to

change withoust notee. Sarme hetel roam shotographa
do not deplct the standard room cetegory,

If any t&rm or provision of this Falr Trade Contrat Iy held
Imvalid or othenvisa unenforceable, the mnforcasbilty of the
ramalhing terms or provisions will not ba impaired thereby:

6, SECURITY )

Apple Wacations has suvely irust agraerants  with
S kmuzhanna Patrict Bank, 131 Bryn Mawr Avanue, Bryn Maes
FA 15010 far  payment of any cherer air package refunds as
defined by the agrisrnents,

Under thesa :Eem:mmts. uriess yel fAle @ dlaler with Apple
Vacations (orwith the banks) within &0 c{:ﬁaﬁurtsnmnabon ofyour
varation, both partes shell ba desrmed released from all liabilty

o you
Malow all chacks Ie to Susquehanna Pairlot Bank
Appla Yacatlom EIE mh e .

7. AVOK TOTAL VACATION SECURITY PLAN

Frotect your travel Investment with the purchase of our
optioral AV-OHK Total Vacation Securlty Pan, For cemplete ctails,
refer 1o the Av-COR Flan description on the previous page.
Theze vacations are operated by

APPLE VACATIONS,

* 7 Gampus Bivd,, Newtown Square, PA. 19073,

= 101 Northwest I't. Bivd., Elk GroveViilags, IL 40007
ar AVE,LLC,

300 First Avenue, Ird Floor, Mesdham, MA 02494-2T21
as principal and taur speratars,
“Zopyright, 2009 Apple Vacations CETMZO36061.40  Aupust, 1007

“APPLE VAGATIONSo*  BOOKING FORM

Cligrr, Marna

Apple Booking #

Diapartuns Airport Caslination

etz Mams

Depariure Date
I'WISH TO FURCHASE THE FOLLOWING
JAwOoK [J]AvOK sLUS

] AV-OK. cash back opton L Dacfing AYV-OK Plan

AcnowAKDGRMENT: By signing thls Bookdng Form, | acknowl
! trve read and ngmebgrtu LHIE: {:ﬂm z H‘inAr%lﬂ Viteatomn Fair TrudS:
Comtra® Wheve apxpheabls, | ecknowledge | have reed and ogree to
e teims pod mngilory of the AVOK Totaf Yooation Seaurlty Flon,

[
Date

Chart Hgnature

Eapeibe F fei EEATON R4 20 It pamsont Rpant and bocause H rmaintaing na canteol ovr
pargenal scuipment sr epertlon of tha irkrel s viie wppllm.grp\t Vazpricoi
o Aot aee_orid.chn!nd wprely dl:lc\alml‘;n)-' e\'Idhll"l.)« T lrgfb [ ernwl\onal‘
or canwequentisl dareges or mone ricur o &1 3 reait of sny virengful scts
amissicns ar defalit on the part o ‘cﬁ?ﬁpp e A2l marﬁes recaved for vl

mrylems arm forwarded to the n\él;pllur. mapt for the Ilﬂlﬂel S@mmipHian,
Apple Varationg shall not b resparsibie for refind o7 moniss nat i Ka postession.



